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Abstract 

This study examined the use of Information and Communication Technology 

in the teaching and learning of English language.ICT means any technology 

used to support information gathering, processing, distribution and use. It 

deals with the use of electronic computers and computer software to convert, 

store, process, transmit and retrieve information. This paper looked into the 

definition of ICT, relevance of ICT to English language learning, and role of 

ICT in the enhancement of English language skills among the learners. The 

findings revealed that lack of adequate ICT equipments in schools such as 

computer e-learning, e-library, and internet contributed to obstacles 

teachers and students face in using ICT to teach and learn English language 

in secondary schools; ICT exposes both the teachers and students to new 

concepts and ideas in English language and also reduces the work load of 

teachers of English language; Students perform better in learning of English 

language when taught with ICT. Based on the findings of the study, it was 

recommended that adequate awareness should be created in the minds of 

both the teachers and students about the relevance of information and 

communication technology in the teaching and learning of English language. 

Qualified and experienced teachers who are conversant with the relevance 

of technologies in the teaching and learning of English language should be 

employed. Adequate and well equipped language laboratory should be 

provided in the schools as this is to influence successful teaching and 

learning of English language. The principal of the schools where ICT 

resources are available should ensure accessibility to both the students and 

teachers for enhancement of learning. 
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Introduction 

Although there are over four hundred indigenous languages in Nigeria, 

English language is the most used as a language of communication in the 

nation. It is the language of government, law, commerce, education, media and 

internal communication. It also serves as the most prestigious language in that; 

it is a compulsory subject in the school curriculum, it is a gateway to higher 

education as one needs to pass English at least at credit level in order to gain 

admission into any of the higher institutions of learning. This has made the 

acquisition of the language compulsory. 

Hartoyo (2008), asserts that English language teaching has been shaped 

by the search for the ‘one best method’ of teaching the language. Regardless of 

whether the focus of instruction has been reading the grammatical rules and 

vocabulary of the target language (e.g. grammar translation method), speaking 

(how to communicate in the target language such as direct method, audio-

lingual method, community language, communicative approach) or other 

issues (The Total Physical Response Method), the attempts of the teaching 

profession have been shaped by desire to find a better way of teaching than the 

existing methods. The method developed was Computer Assisted Language 

Learning (CALL). Some experts and practitioners of education learning 

language in CALL strongly support the utilization of Informational 

Communication Technology (ICT) in language learning to improve efficiency 

and effectiveness of learning that can improve the quality of understanding and 

mastery of the language studied. In other words, the integration of ICT in the 

field of language learning is inevitable, known that the ICT and language 

learning are two aspects which support each other like two sides of the coin 

inseparable (Hartoyo, 2012). The use of Computer Assisted Language 

Learning (CALL) has increased noticeably by English teachers’ consideration 

of Computer Assisted Language Learning using computer due to the 

computer's ability to present materials in more diverse ways than either book 

or video does. It has also assumed that more than other media, it encourages 

students in learning language. In addition, CALL is able to generate interaction 

and improve communicative competence, including providing authentic 

materials to the class for self- learning. 

 

What is Information and Communication Technology? 

Information and Communication Technology is defined as “any 

technology used to support information gathering, processing, distribution and 

use. (Baki, Tath and Rain, 2006). The definition classifies ICT into information 

technologies, telecommunication technologies and networking technologies 
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(Maldonado, 2017). This covers all forms of technologies such as computers, 

internet, websites as well as fixed line telephones, mobile phones and other 

wireless communications devices, networks, brand band and various 

specialized devices. 

 Internet is a computer system that allows a millions of computer users 

around the world to exchange information with others with the use of internet, 

which made communication easier and faster. (Ifueko, 2011) 

 Information Technology (IT) is concerned with the use of technology 

in large organization. In particular, IT deals with the use of electronic 

computers and computer software to convert, store, process, transmit and 

retrieve information. For that reasons, computer professionals are often called 

IT Specialist or Business process Consultants and the divisions of a company 

or university that deals with software technology is often called IT 

development. 

 In Nigeria educational system, Information Technology was formally 

integrated into the school curriculum when the National curriculum was 

devised. It was quickly realized that the work covered was useful on all 

subjects. With the arrival of the internet and the brand band connections to all 

schools, the application of IT knowledge, skills and understanding in English 

language became a reality. This change in emphasis has resulted in a change of 

name from Information Technology to Information and Communication 

Technology (ICT). 

 Information and Communication Technology in education can be 

understood as the application of digital equipment to all aspects of teaching 

and learning. It is present in almost all schools in advanced countries and is for 

growing influence. However, for the past three decades there was a reasonable 

concern that developing countries have shown in terms of facilitation of 

learning among the majority of citizens. The National grid for learning of 

United Kingdom Government initiatives indicated that teachers must move 

swiftly to use internet and web based work in schools. 

 According to Ozdever (2009), the whole world is experiencing the 

advancement of science and technology even in teaching and learning of 

English language. Each nation is either a power producer of technology or 

consumer of other nation’s technological efforts.  In fact, technology has made 

the world a global village and ICT breakthrough has made new landmark in 

globalizing Education. The use of ICT is fast gaining prominence and 

becoming one of the most important elements defining the basic competencies 

of the students.  
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 According to World Bank (2006), ICT assists the hardware, software, 

network and media for the collection, storage, processing, transmission and 

presentation of information. The use of ICT falls into four major categories, 

constructing knowledge and problem solving (through the internet wall, CD 

Roms, database, video conferencing), using processing skills aiding 

explanation of concepts, and communicating ideas. 

ICT tools have the capacity and capability of offering unlimited 

objective and educational advantages to each students, providing quality  

learning materials, creating autonomy of learning, supplying computer based 

questions and answers (programmed learning), permitting students to learn 

English language at their own pace and at different locations, increasing 

English teachers knowledge and widening their scope of teaching. In order 

words, the best of the technology could result in positive learning outcomes 

(Bridfort, 2003). 

Spinushaw (2004),explaining how the internet can be effectively 

utilized, finds out that the case of internet access allows teachers to help 

students to become experts in searching for information in English language 

rather than receiving facts. Through the internet, learners can work in team, 

execute different schools assignments and exchange opinions. With the current 

trend of ICT invasion on education, English language teachers should update 

themselves on how to teach appropriately and effectively with various ICT 

tools, device, novel method and techniques of teaching, think up 

unprecedented ways of evaluating themselves, the students, and the method of 

teaching English language.  

Information and Communication Technology contribute to universal 

access to education, equity in education, the delivery of quality learning and 

efficient education, the delivery of quality learning and efficient education 

management, governance and administration, UNESCO takes holistic and 

comprehensive approach to promoting ICT in education. Access inclusion and 

quality are among the main challenges they can address. Despite the power of 

computer to enhance and reform teaching and learning practices, improper 

implementation  is a wide spread issue beyond the reach of increased funding 

and terminological advancement with little evidence that teachers and tutors 

are properly integrating ICT into everyday learning (UNESCO, 2014). 

It can be said that, to improve students’ achievement, it is not enough for 

schools to provide access to ICTs; they must also provide real opportunities to 

use the technologies as well as adequate quality of access. Opportunities to use 

ICTs mean giving students real chance to interact with the technology which 

depends on multiple factors, including the number of internet -enabled 

Christopher Nkemakolam Njoku  

 
 

 

    

 

 

 

 

 

 

 

 

 

 

 
 

 



 

 

5 

 

 

Journal of Teacher Perspective, Volume 17 No. 1, October, 2022: ISSN 2006-0173 

 

computers that are available to them. Quality of access has to do with the 

extent to which the available technology is easy to use and how fast and 

smoothly it operates. This accessibility is measured by indicators such as real 

internet connection speeds and the ease of startup operations, data exchange 

and backups of personal data. Ensuring equity in the availability of ICTs is a 

basic condition for reducing the gap in access, which is the first digital divide 

(Claro, 2011). 

 

Relevance of ICT to English Language Learning 

 English is considered to be a global language and henceforth learning 

and comprehending it has been acknowledged worldwide today. English has 

become the tool for learning, business and most importantly communication, in 

order to improve the whole experience of English language; we have to 

integrate ICT (Information and Communication Technology) with current 

learning methodology. ICT has been discovered to be a very powerful tool for 

educational change and reforms. 

 Information and communication technology is an umbrella that 

includes the utilization of communication devices or applications such as radio 

sets, television, cellular phones, computer, and hardware and software satellite 

system and so on. Broadly speaking, technology involves the modification of 

natural world to suit specific purpose. From the Greek word, technology means 

an art of artifice or crafting but more generally, it refers to the diverse 

collection of the processing and knowledge that people use to extent human 

ability and to satisfy human needs and want. Many countries around the world 

have established organizations for the promotion of ICTs because it is feared 

that unless technology advance in developed nations, it will only served to 

exacerbate the already existing economic gaps between technologies. The 

availability and implementation of ICT in schools strengthen education. It is 

being used for both attracting students to school and thereby improving 

environmental rate as well as for providing computer aid education and 

computer proficiency skills to students. This will enable them to make use of 

opportunities presented by ICTs for further learning and teaching of English in 

Nigeria schools. 

 Unlike in the past when teaching of English was limited to all that the 

teachers had to say to the learners, a situation which made learners inactive in 

the teaching-learning situation. Be that as it may and without mincing words, 

the time has come for teachers and learners of English to realize the 

fundamental role of Information and Communication Technology not only in 

the area of language teaching and learning but also in the global economy 
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where the proficient use of English is fast assuming the indispensible engine of 

growth and development. It has therefore become expedient to note that the 

effective teaching and learning of English has gone beyond the stereotypical to 

regimented/tradition of mere classroom teaching because of the emergence of 

various gadget In Information and Communication Technology. 

  Randall (2010), admitted that technology has become a major 

component, a must have in many home around the world, with its' concomitant 

influence permeating all facets of human lives, including education. This is a 

welcome development by many as it shows the direction in which language 

instruction will be driven by new advancements in technology. 

 Information and Communication Technology (ICT) is of immense help 

in virtually all areas of teaching and learning. In the field of language 

education, there is now so much emphasis on online learning, which has been 

seen as the great liberator by freeing both teachers and students to accomplish 

learning in new and exciting ways by sourcing information from the internet 

(Schrum, 2011). 

 Other prospects of ICT in language can be summarized as expanding 

access to language programmes, improving the quality of teaching and 

learning, providing access to current/up-to-date materials and offering teachers 

and learners an avalanche of materials in different modes. Specifically, the 

United Nations Economic Commission for Africa (2006), stated amongst 

others that;  

i. English lessons that incorporate multimedia application can exert 

powerful motivation and provide bored students with exciting new ways to 

learn. 

ii. The use of ICTs enhances English language competence as well as the 

quality of learners’ experience. 

iii. It enhances learners’ interaction, verbalization and involvement in 

group collaborative learning. 

iv. It allows students to learn more autonomously and thereby raises self-

esteem and confidence. 

It is pertinent to note that television with its array of foreign channels, as 

provided by DSTV and other cable channels can be of tremendous help in 

language acquisition. Information and Communication Technology helps the 

students to perform better in language learning than with regimented 

traditional classroom teaching. Online learning has the potentials to offer 

anyone with an internet connection access to a wide expanse of education just 

as e-learning and computer allow schools to deliver classes to students 

anywhere in the world (Educase 2010). 
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Role of ICT in the Enhancement of English Language Skills among the 

Learners 

 English is one of the most important languages which have played the 

role in the process of globalization and knowledge explosion. It is the most 

common means of communication throughout the globe. This is why it is 

termed as link language, global language as well as lingua franca. Use of 

English language has become vital for teaching and learning therefore, it is 

necessary to teach English and develop English language skills among the 

students from school level, the government and educational sectors to ensure 

ELT (English Language Teaching) at all levels. Therefore to teach English and 

develop English language skills, various approaches and methods are in use in 

our country. But most of them are traditional, less interesting, ineffective as 

well as less motivating. So, it is necessary to use modern approaches and tools 

of ICT (Information and Communication Technology) to develop better 

understanding and acquisition of basic skills i.e LSRW(listening, speaking, 

reading and writing) of English Language among the students at the secondary 

school level. (Thakurr, and Abtinau 2013).As a matter of fact, the use of 

technologies provides learners with unprecedented opportunities to practice 

English and involve themselves in authentic environments of language use. For 

instance, they can use skype chat for interaction (Dalton, 2011) or social 

networking site such as facebook or twitter for writing practice. In addition, the 

integration of ICTs boosts learners’ motivation because of multimedia 

capabilities including visual aids, audios and videos. Since the benefits that 

ICT brings to English language learners are, for example, acquisition of skills, 

motivation enhancement, and learner independence; the Ministry of Education 

and Training ( MOET)(2008) put great emphasis on the reform of education 

through the implementation of ICT application at any level of Education. 

 Furthermore, ICT has a lot of things to offer to both teachers and 

learners for the enhancement of their vocabulary and improvement of English 

language skills. Nowadays, ICT tools and approaches are being use widely due 

to their convenience, effectiveness and economical. Some of these facilities 

and tools are CAL (Computer Assisted Learning),CALA(Computer Assisted 

Language Assessment),CALI(Computer Assisted Language 

Instruction),CALL(Computer Assisted Language Learning),MALL (Mobile 

Assisted Language Learning), TELL (Technology Enhanced Language 

Learning),Blogs Wiki, E-mail facility, digital libraries, multimedia, mobile 

learning. Free and open source software and social media, virtual classrooms 

documentaries, digital storytelling, mobile application, I-pads, digital 
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notebooks, tablets, smart phones, recorded audio-video materials, Online 

spoken tutorials, digital pronunciation dictionaries etc. These facilities have 

paved the way of individualized learning and provided freedom of learning at 

anytime, anywhere according to the needs and convenience of the learners 

(Pun, Min, 2013). 

 The modern age is termed as the era of knowledge explosion. This 

explosion has become possible due to progress of science and technology. 

Each and every aspect of human life has changed due to the effect of science 

and technology. The use of science and technology in the field of 

communication has revolutionized the whole world. Use of modern 

technological tools has led to the rise of ICT. Now ICT is being used in a 

number of fields like health, entertainment, games and sports, transportation, 

education, industries, fashion, designing, textile, agriculture etc. The field of 

education is not untouched by the ICT and now we cannot imagine education 

without the use of Information and Communication Technology. It has made 

exchange of thoughts, ideas, experience easier. With the help of ICT, a lot of 

persons can get education and training simultaneously at low cost.  

 Some of the important ICT tools and applications used in the field of 

English language teaching are the following:- 

i. Computers: This is the most important tool of information and 

Communication Technology and backbone of modern human life. All the 

modern communication process are impossible without the use of computers. It 

is helpful in storing preparing, collecting and preparing of data for 

communication. It is helpful in the development of listening and speaking 

skills 

ii. Over Head Projector: It is an important tool of displaying information 

and process to a large number of people simultaneously. It can be used in 

teaching and training of personnel, prepared forms of information are easy to 

display with the help of over head project. 

iii. Lingua Phone - This tool is very important in language training of 

students. Learners can practice speaking and hearing drills with the help of 

lingua phone. It is especially useful in the training of English language 

listening and speaking skills. 

iv. Radio:- It is very useful in education and training of the students of 

rural areas. Open education programs are being conducted with the help of 

radio. Program relayed on radio are helpful in the development of language 

skills especially dialogues and dramas. 

v. Internet: It is the most important facility of communication. All the 

modern communication take place through this. It has made communication 
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facility very fast, convenient, economic and attractive. There are lots of 

facilities available for communication on internet some of them are:  

a. Social Media:- Social media has become an important tool of 

communication. It provides a platform for sharing thoughts and ideas. Students 

can add themselves with the English language learning groups and take 

advantage of sharing information. Such social media sites are facebook, twitter 

and instagram etc. 

b. Online language related courses:-These courses are available on 

internet. Some of them are free and some of them are payable, students can 

enroll themselves in these course and get education and training easily on their 

own. Some of the agencies that are providing online courses are Future learn, 

NPTEL, MOOC and LLT’s of language learning for the enhancement of their 

language skills. 

c. Online facilities for English language learning:- A lot of online 

facilities are available on internet for the development of language skills. Some 

of them are e-guidance, e-tutoring, e-teaching, e-journal, e-books, e-library, 

online training, virtual classes etc. 

Challenges of ICT to Education in Nigeria   

 The influence of ICT worldwide has certainly affected the field of 

education positively. Positively, in like manner and as a developing nation, 

Nigeria Educational system is witnessing an optimistic transformation in this 

age of knowledge explosion in the findings of Adetuyi and Oluwatayo (2012), 

one interesting thing about ICT in Nigeria educational system is that it serves 

as a transformational tool that has promoted the shift to a learner-centered 

environment. In the same vein, it has helped to increase access to and improve 

the relevance and the quality of education with a view to facilitating the 

acquisition and absorption of knowledge, improving policy formulation and 

execution and widening the range of opportunity for business. Further still, 

with the internet and world wide web, a wealth of learning materials in almost 

every subject and in a variety of media can now be accessed from anywhere at 

any time of the day by an unlimited number of people. In present day society, 

computer is no longer a specialized tool used only by scientist but an 

instrument now been extended to education, commerce, banking, industry, 

administration, governance etc. Seweje (2006) notes that Nigeria as a 

developing nation is getting stronger by the day but one important index of 

strength is the quality of education provided for her citizenry. Today, in most 

developed countries, nearly every aspect of human life including education is 

ICT driven. The education sectors in Nigeria still lags behind in this aspect of 

technology. However, concerted efforts are being channeled towards this 
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direction by the Teachers Registration Council of Nigeria (TRCN), National 

Commission for Colleges of Education (NCCE) and the National Universities 

Commission (NUC) (Aturamu, 2006). 

 In Nigeria, it is pertinent to say that computer studies have been 

introduced into the school curriculum but it is yet to be matched with required 

practical exposure to the utilization of these new skills for optimal 

productivity. Much of the intervention has been in the areas of providing some 

measure of literacy in the aspect of word processing. It is quite obvious that in 

spite of the copious exposure to computer education as a general studies course 

in Nigerian universities, more than 70% of Nigerian undergraduates and 

graduates are unable to adequately utilize the computer and more the 80% by 

conservative estimate of the Nigerian secondary school students are unable to 

use computer, while at the primary school level, less than 5% of total 

population is computer literate ( Aturamu, 2006). The reason for this is not 

farfetched. The teachers teaching these students and pupils have no skills in 

computer education and application. 

 Resistance to change from traditional pedagogical methods to more 

innovative technology-based teaching and learning methods by students and 

academics hinder the effective use of ICT. The attitude of various stakeholders 

in and outside institutions towards the development of ICT related facilities 

such as the internet and procurement of computer is rather slow in some 

instances and in others there are no aids or support by the government at all 

(Albirin, 2006). 

 Talking about repositioning secondary education in Nigeria, there is 

lack of the necessary infrastructural facilities to benefit from ICT. Even where 

the ICT infrastructures such as internet, telefax, e-mail, Nipost (Nigerian postal 

Agency) and PHCN (Power Holding Company of Nigeria) services are 

available; our maintenance attitude makes it difficult for us to achieve the 

necessary educational goals. Common experience shows that these 

infrastructural services are epileptic in delivery and attract unbearably high 

bills in Nigeria. 

 In the view of Taiwo (2004), the overall educational system in Nigeria 

is underfunded; therefore available funds are used to solve more urgent and 

important survival needs by the institutions. Development and subsequent 

operation of ICT require huge financial investment in, and commitment of the 

acquisition of necessary facilities and their maintenance. 
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Summary  

The use of technology makes English class interactive and 

collaborative as teacher and learner are given the opportunity to explore ideas 

and have difficult problems solved. They could relate with the native speakers 

and authorities in the field. ICT provide uniformity of quality academic 

materials to the rich and poor, the urban and rural at the same rate, the only 

problem being proper quality implementation of the materials in teaching and 

learning. 

Findings have revealed the low level of ICT penetration in the Nigerian 

school system. The study conducted on computer and ICT have focused 

mainly on practicing teachers in Nigerian secondary schools to the detriment of 

research on the pre-service teachers. Most studies that examined the attitude of 

pre-service teacher towards ICT were conducted outside Nigeria, in fact, very 

few studies on attitude and competence in  the use of computer have focused 

on the academic and non-academic staff of Nigeria schools (Jegede 

2008).Gaining and application of student-teachers attitude and competence in 

the use of ICT may provide useful insight into teaching and learning of English 

language in Nigeria, teacher education and other developing countries 

(Olulube, 2007). 

 

Conclusion  

Education is the cornerstone of sustainable development. It contributes 

to build a modern and thriving society and empowers citizens to fully 

participate in development and prosperity. The right to education is recognized 

as fundamental for each citizen but access to it is not guaranteed. Educational 

system is suffering from deficiencies. ICT can help respond to these challenges 

and create the environment that is conducive for effective and quality 

educational system. To this end, ICT should be high in the agenda of Nigerian 

Government in order to reach the Millennium goal of “Education for All”. 

ICTs should be integrated in our national educational systems at all levels and 

should serve as a major wake-up call to Nigeria government, stake holders and 

all other people working on educational challenges in the country should start 

acting rather than talking. 

Based on the findings, the following are the conclusion drawn from the 

research,  

i. Inadequate ICT equipments in schools contributed to the obstacles 

teachers of English face in schools. It was also revealed that lack of 

government support also impose obstacle to the teaching and learning of 

English language in secondary schools using ICT. 
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ii. Teachers are not competent in the use of ICT because they lack 

adequate knowledge which makes them have negative attitude toward its use.  

iii. ICT exposes both teachers and the students to new concept and idea in 

English language and also reduce the workload of the teachers. 

iv. ICT is effective in teaching and learning when both the teachers and the 

students are trained well in it. 

v. There is lack of government support to ICT in schools and no provision 

of fund for ICT training for the teachers of English to update their knowledge 

in the field. 

However, if the suggestions and recommendations proposed in this research 

work can be adopted and put to use effectively and diligently, the poor image 

of information and communication technology in the teaching and learning of 

English language will be restored and the objectives of the introduction of 

information and communication technology will be achieved. 

 

Recommendations 

The paper recommends the following: 

i. Adequate awareness should be created in the minds of both the teachers 

and the students of English about the relevance of information and 

communication technology (ICT) in the teaching and learning of English 

language. 

ii. Qualified and experienced teachers who are conversant with the 

relevance of technology in the teaching and learning of English language 

should be employed. 

iii. Adequate and well equipped language laboratory should be provided in 

the schools to influence successful teaching and learning of English language. 
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